COS - Clear the Cache & Set Pop-up Blocker Exceptions
(Instructions for Internet Explorer only)

Using Internet Explorer, go to the log in page for COS.

Add the menu bar if it is not visible by right-clicking in the ribbon area and checking the option to add Menu
Bar.

| ﬁ IBM Kenexa BrassRing on Cloud 7 Worklist - KHRIS ‘ |
File Edit WView Favorites Tools Help

A\

55 Ky TmeRecording Ky Staging - Applicant Ky RMS Request

v | Menu bar I KELMS Log On Ky aoc K

v | Favorites bar

Command bar

v | Status bar

Lock the toolbars

v Show tabs on @ separate row

Click on Tools and select the following:

1. Delete browsing history.

[WIBM Kenexa BrassRing on Cloud * | &7 Worklist - KHRIS
File Edit View Favorites f Tools Help

5 Ky TimeRecording Ky Stad Delete browsing history... Ctrl+Shift+Del
InPrivate Browsing Ctrl+Shift+P
Turn on Tracking Protection
ActiveX Filtering

2. Next, Select Pop-up Blocker > Pop-up Blocker Settings (if you cannot click on Pop-up Blocker
Settings, select Turn on Pop-up Blocker first).
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Delete browsing history...
InPrivate Browsing

Turn on Tracking Protection
ActiveX Filtering

Fix connection problems. ..
Reopen last browsing session

Add site to Start menu

View downloads
Pop-up Blocker
SmartScreen Filter

Manage add-ons
Compatibility View settings

Subscribe to this feed...
Feed discovery
Windows Update

Performance dashboard
F12 Developer Tools

Http\Watch Basic

Report website problems

Internet options

Ctrl+shift+Del
Ctrl +Shift+P

Ctrl+3

Ctrl+5hift-+HU

enexa [ Staging ' KELMSLog On Ky

Turn off Pop-up Blocker
Pop-up Blocker settings

3. Enter *.brassring.com in the Address of website to allow: Click Add > Close.

Exceptions

(2]

@ Pop-ups are cumently blocked. You can allow pop-ups from specific

websites by adding the site to the list below.

Address of website to allow:

* brassring.com

Allowed sites:

4. Next, from Tools, select Internet options then click on the Security tab.

<
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y

General | Security | g bnnections | Programs I Aduan::ed|

Home page
l/) To create home page tabs, type each address on its own line.
1

1ttps: /fextranet. personnel.ky.gov -

[ Ise current ] [ IUse default ” IUse new tab

Startup

(71 Start with tabs from the last session
i@ Start with home page

Tabs
Change how webpages are displayed in tabs.
Browsing history

Delete temparary files, history, cookies, saved passwords, and weh
form information.

[] Delete browsing history on exit

[ Delete... ” Settings ]

Appearance

Colors H Languages H Fonts ][ Accessibility ]

| o ][ Cancel ] Apply

5. Select the green check mark (Trusted sites) then click on the Sites tab.

(7=

General | Security |F-‘ri'uacy | Content | Connections | Programs | Advanced|

Select a zone to view or change security settings.

@ & v O

Internet Local intranet  Trusted sites  Restricted
sites

Trusted sites — /1
This zone contains websites that you =S
trust not to damage your computer or

your files,
You have websites in this zone,
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6. Add the address that appears in the window to “add this website to the zone”, then Close.

[&=]

A7 You can add and remove websites from this zone. All websites in
T this zone will use the zone's security settings.

Add this website to the zone:

https: /ftrm 128, brassring. com

Websites:
http: ffkyeasxcmd2 - Remaove
http:/fpers3 14.pers.ds.ky.gov
https:/fhr.personnel. ky.gov

https: /fkhris. ky.gov i

|y S P

Require server verification (https:) for all sites in this zone

Close

m. |

7. Next, from Tools > Internet options > select Settings.
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General |5ecurity' I Privacy | Content | Connections I Programs I .ﬁ.d'u'an::ed|

Home page
l/) To create home page tabs, type each address on its own line.
u
=h

ittps: (jextranet. personnel ky.gowv/ -

[ IUse current ][ IUse default ” Ise new tab

Startup

() Start with tabs from the last session
(@) Start with home page
Tabs

Change how webpages are displayed in tabs.

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information,

[ Delete browsing history on exit A
| Delete... || settings ¢

Appearance N
Colors | | Lenguages || Fonts || Accesshiity |

[ Ok ][ Cancel ] Apply

8. Then View files:
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Temporary Internet Files | History | Caches and databases |

Internet Explorer stores copies of webpages, images, and media
for faster viewing later.

Chedk for newer versions of stored pages:
(71 Every time I visit the webpage
(") Every time I start Internet Explorer
@ Automatically

) MNewver

Disk space to use {(8-1024ME) a50 |2
(Recommended: 50-250ME)

Current location:
C:Wsers'per57 M\AppDataLocal\Microsoft\Windows \Tempaorary
Internet Files',

[ Maove folder. .. ][ View objects ][ View files <
\‘I 1
[ Ok ] [ Cancel ]

9. Highlight all of the Temporary Internet files listed; then, select > OK.

-,

b3

@ Opening these files might be harmful to
' your computer

Your Internet security settings blocked one or more files
from being opened. Do you want to open these files

anyway?

N
(v) Show details D ok || Cancel

How do I decide whether to open these files?

10. Then, in the next pop-up window select “Delete” in order to delete the temporary files.

11. Refresh your page using the ‘F5’ key on your keyboard.
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